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n Discuss the foundational causes of 
interdepartmental conflicts.

n Adopt three strategies to improve 
relationships with interdepartmental 
colleagues.

n Address interdepartmental conflicts 
using an evidence-based approach.  

Participants can only claim credit for one of the learning formats (live program, group program, or self-study). To receive credit for the self-study program, 
participants must view the self-study program independently and complete the post-test and evaluation to obtain their certificate.
Abbott Nutrition Health Institute is an approved provider of continuing nursing education by the California Board of Registered Nursing Provider #CEP 11213.
This educational activity awards CPEUs in accordance with the Commission on Dietetic Registration’s CPEU Prior Approval Program.
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